How to Retrieve your Online Username and Reset your Online Password

Click the Forgot Password link from the Online Registration page.

In the Recover your username or password page, enter the e-mail address you have in the system then click the
Submit button. And the system will automatically send you the Reset Password Email.

Note: If email has not been received after 10 minutes, please check your Spam or Junk folder.

PROCLASS

Search Membership Donate

Recover your username or password

Please enter your e-mail address below and we will send to you the password link

e.g., sample@mail.com

youremail@email cor (

IT ONLINE TEST SITE

New User? Start Here

PROCLASS

Search  Membership Donale

Email Sentl

Wior kg infgrematon his baen senl b youremail@email.com

Go 1o Login Page

IT OMLINE TEST SITE

2 e e

Page | 1



3. Once you receive the Reset Password Email, read the message, and click the link to reset your password.
Note: The reset password link expires after 30 minutes and right after you reset your password successfully.
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Dear [Student Name],

To reset your password please click on the link below. Your username will be displayed on the password reset page. If you would like to update your username after changing
your password please go to the My Account link at the top of the page.
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After clicking the link, the Reset Password page will open.
If you just want to retrieve your Username, you can skip the Reset Password part. And just copy your Username.

Then click the Submit button, and you will be logged into your Account.

P R O C L A S S IT ONLINE TEST SITE

Search Donate New User? Start Here

-
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Your current username is:
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(If you wish to change this username, please fill the username field below but if you want to maintain this username then just leave the field blank )

Enter your new password below

Minimum of 8 characters. Must contain an uppercase, three lowercase, a digif and
a non-alphanumeric character (e.g. $ @ # %). Example "Abbbxx 1#"
Username
UNameTest ) Or you can change your current username here

New Password

Enter your new password to login
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